YHA Brisbane City | Groups Info

Address: 392 Upper Roma
Street Brisbane QLD, 4000

Phone: 02 3236 1004
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YHA Brisbane City offers quality, and affordable accommodation in the heart of Brisbane.
Close to Brisbane’s main station (Roma St Station) and other major attractions including
Suncorp Stadium, The Gabba and South Bank, it’s the perfect base for groups of all sizes. With
a range of co-living style rooms, as well as plenty of private double/twin rooms and dedicated
group social spaces, we can take care of all your accommodation needs.

Why YHA Brisbane City for your next group stay?

Modern rooms for groups

YHA Brisbane City offers a great range of co-living and
private rooms perfect for your next group stay.

BOOKING

ENQUIRIES

Co-living rooms

Groups are easily accommodated

in comfortable co-living share rooms
at YHA Brisbane City, a mix of shared
bathrooms or ensuites available. Each
co-living room is equipped with secure
lockers with power ports and bunks
with privacy curtains and individual
bedside reading lights. Rooms can be
arranged by gender preference.

Private rooms

YHA Brisbane City has modern,
renovated single and twin rooms,
with ensuite bathrooms, close to
co-living rooms, for leaders who
wish to stay close to their group
with added privacy.

Shared Bathrooms

Modern, gender-allocated
bathrooms are located on every
floor and feature secure digital
access, spacious showers, toilets,
wide vanity sinks, and quality
mirrors in both ensuite and shared
bathrooms.

Groups spaces

YHA Brisbane City has versatile spaces for
groups including multi-use rooms with
private group areas, such as:
e Multi use conference rooms
e Groups dining area on level 1.
(Rainforest Room)
¢ Lounge areas / common rooms

Group safety

YHA have strict child safety and group
policies in all properties for enhanced
safety, with added secure electronic key
card access to all bedrooms, bathrooms
and entrances and a 24 hour reception.

Centrally Connected

o Walking distance from
Suncorp Stadium, South
Bank and Brisbane River

e Minutes from Roma Street
Station

Facilities

e Perfect for small or large
groups

o Recently renovated rooms
and bathrooms

e Catering available

e 24/7 hour reception

o Secure digital key card to
bedrooms & bathrooms

e Air-conditioning

e Lockers with power in all
shared rooms

o Free Wi-Fi throughout
the property

e Accessible lift access

At a glance

Whole Floor
Booking Available

Co-living Rooms
Share Bathroom

Ensuite
Co-living Rooms

Private Rooms
Share Bathrooms

Ensuite Private Rooms

Group Continental
Breakfast Included

Groups Catering
Available

Self Catering
Permitted

24 Hour Reception

Staff On Site
After Hours

Car parking Available
(standard vehicle)
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Catering for groups

YHA Brisbane City offers catering options to suit your groups needs, dietary requirements,
and budget. Our properties feature dedicated group dining spaces, and chef-prepared menus
and meals designed to keep everyone full and satisfied. Whether it's breakfast, lunch, or
dinner, group catering is the most convenient option, saving you time and hassle.

Chef-prepared
menus

YHA groups menus are
thoughtfully crafted

by chefs to cater to the
needs of your group,
with a focus on fresh,
seasonal ingredients.
Choose from a range of
breakfast, lunch, and
dinner options that fit
your budget, without
compromising on
quality.

Catering terms and conditions

dining areas

YHA Brisbane City
offers versatile spaces
to accommodate
groups of all sizes. Our
dedicated group dining
spaces offer privacy for
your group to enjoy
meals together.

All group rates include continental breakfast
(unless specifically requested to be excluded

at time of booking).

For additional breakfast, lunch or dinner catering
please refer to the property catering form

All catering MUST be pre-booked and paid at
least 30 days prior to arrival.

Dietary requirements must be advised, in writing,
a minimum of 14 days prior to a group stay.

YHA is unable to cater to all dietary
requirements. Please select one of the offered
alternatives if the main meal does not suit the
dietary requirements - (DF) (GF) (V) (VG).

There are minimum numbers required for
catering. If a group falls below this, catering can
be added to a booking, however the group will be
invoiced for the minimum numbers.

Costing for catering is listed on invoices and
confirmed at time of booking unless otherwise

specified.

Cancellation fees may apply for cancelled
catering, please refer to the Groups team for
further information (100% cancellation cost

within 14 days of arrival).

Due to safety and operational requirements,
YHA Brisbane City does not offer self-catering

for groups.

BOOKING

ENQUIRIES

Food Safety

Our preparartion
kitchens meet national
food safety regulations,
ensuring the highest
standards of quality
and hygiene. Rest
assured your catered
meals will be delicious,
nutritious and adhere to
strict food quality food
safety policies.

Options for
every budget

YHA Brisbane City offer
group catering options
to suit budgets and
dietary needs, so you
can rest assured that
every member of your
group is catered for.
Reach out to the groups
team to enquire about a
catering solution
perfect for your group.

YHA Brisbhane

City | FAQ’s

What are the check-in and
check-out times? Check-in is
from 2:00 PM, and check-out
is by 10:00 AM.

Can we store our group's
luggage at the property?
Yes, YHA provides luggage
storage for groups upon
arrival and departure.

Can we self-cater at the
property? No, YHA Brisbane City
does not allow self-catering at
the property. For groups, please
refer to the in-house catering
options.

Do you cater for dietary
requirements? All YHA menus
exclude nuts and seafood as
standard, and additional
dietary requirements can be
accommodated.

Will our group share rooms
with other guests? No, groups
are only booked into whole
rooms, meaning you will only
share with members from your
own group.

Do you provide linen? Yes,
YHA supplies all bed linen and
blankets for guests. Please

note that sleeping bags and
external linen are not permitted.
Towels can be added to your
booking on request.

Is a deposit required to secure
our booking? Yes, a deposit is
required after submitting the
completed booking form.
Additional deposits may be
required depending on the
booking details.

Do we need to pay a security
deposit? You may be required to
pay a security deposit, depending
on the size and type of group.

Can we book our group online?
For safety and compliance
reasons, group bookings must
be made via a YHA groups
reservations agent. Contact us
to make an enquiry. YHA reserves
the right to cancel online groups
bookings.
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https://www.yha.com.au/globalassets/site-wide-shared-content/groups/catering/bric-v2-2024.pdf

