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For specific accommodation and catering needs, you
can connect with the YHA Groups team to customise
your group stay and explore available options.

YHA Australia offers the country’s largest network of youth and group accommodations,
with 19 properties located across all states and territories. Our flexible, tailored
accommodation options are designed to meet the unique needs of every type of group stay. 

Here’s why YHA is perfectly placed to cater to your group.

Your preferred group accommodation partner 

Value-packed group pricing: 

YHA offers competitive pricing for group bookings,
ensuring cost-effective options for groups of any size.
By booking entire rooms for your group with full 
access to property amenities, YHA can help groups
keep costs down, maximise value, and help manage
your budgets with confidence.

Accommodation to suit every need: 

YHA properties offer a wide range of accommodation
options, from shared co-living spaces for 4–8 people 
to private single, queen, or twin rooms. With flexible
room configurations, including ensuite or shared
bathrooms, YHA can cater to a variety of different
group sizes and gender compositions.

Affordable group catering:

YHA offers continental breakfast and affordable in-
house catering packages (including lunch and dinner)
for groups at most properties. As self-catering is not
available, these convenient meal options provide the
best value. The menu is fresh, seasonal, and free from
nuts and seafood, with alternatives for vegetarian,
vegan, and allergy-sensitive diets.

Additional safety and security:

Recognising the importance of safety, especially for
young groups, select YHA properties offer the option 
to lock off entire floors or even rent the entire property
to provide added privacy and easy supervision by 
group leaders. YHA have strict child safety and group
policies in all properties for enhanced safety.
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Customisable 
stay: 

Whole-property bookings
allow for customised
arrangements in sleeping,
dining, and recreational
spaces. The YHA Groups
team can provide
information that can help
you tailor your stay to 
your needs, including 
room allocations, meeting
spaces, and activity 
areas to suit the group’s
schedule and requirements.

At select YHA properties, groups have the option
to reserve and secure entire floors or book the
entire property through the Rent-a-YHA program.
This option is perfect for larger groups, or those
seeking added privacy while still enjoying access
to YHA’s shared facilities.

Here’s how Rent-a-YHA and floor
bookings work for groups:

RENT-A-YHA
Exclusive property
access for your group

Dedicated use 
of space: 

By booking a whole floor
or the entire property, 
your group gains access 
to accommodation area
and common areas just 
for your group, ensuring
privacy and security
without any other guests
staying on the same floor.
This setup is ideal for
groups that require a
dedicated space without
sharing with other guests.

Enhanced group
safety: 

With dedicated secure
spaces, organisers can
easily oversee the group
and maintain safety
protocols, especially
useful for youth or school
age groups, or trips 
that require higher 
levels of supervision.

Self catering: 

Rent-a-YHA groups enjoy
exclusive access to the
property’s facilities,
including onsite kitchen
facilities, giving you the
freedom to manage your
own meals and catering.
Booking the whole
property also provides the
flexibility to plan activities,
and events on-site, which
isn’t normally possible
when sharing the space
with other guests.

The YHA Groups team can assist with
 details, availability, and customisation for
 whole-floor or Rent-a-YHA bookings so that
 your group’s stay meets its unique needs.



YHA’s co-living rooms are designed with
comfort in mind, offering a quality shared
experience for groups with modern, 
sturdy bunks and beds with comfortable
mattresses, pillows, linen and amenities. 

We’ve recently renovated select properties 
(YHA Sydney Central, YHA Sydney Harbour,
YHA Brisbane City and YHA Thredbo) 
to enhance both comfort and privacy, 
with the rest of our network still providing
excellent value, quality, and flexible
accommodation options to suit the needs 
of students, teachers and groups leaders. 

Here’s what you can expect from
YHA’s co-living and private rooms:

Quality 
rooms & beds
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Enhanced bunks: Co-living rooms now feature
upgraded bunks with privacy curtains across select
properties, allowing each guest a personal space
within the shared room.

Convenient amenities: Additional amenities 
in co-living rooms include larger, secure lockers for
securing personal belongings, bedside lighting, and
power outlets positioned for easy access, so guests
can keep devices charged and close by.

All-inclusive bedding & linen: YHA provides 
all essential bedding, including pillows, 
sheets, and duvets, ensuring every guest has 
a comfortable night’s rest. Towels can be 
added to your booking on request, allowing groups
to pack light.

Comfortable private rooms: For groups seeking
more modern comforts, YHA’s private rooms provide
a relaxing space with upgraded amenities. Rooms
include 50-inch TV with streaming services, SMEG
tea and coffee facilities, GHD hairdryers (on
request), and Bluetooth wireless charging ports.

Modern ensuite & shared bathrooms: YHA’s
bathroom facilities feature spacious showers, toilets,
wide vanity sinks and quality mirrors installed in
ensuite and shared bathrooms at select YHA
properties. 
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YHA Australia offers catering options to suit
your groups needs, dietary requirements, and
budget. Our properties feature dedicated dining
spaces for your group, and chef-prepared
menus and meals designed to keep everyone
full and satisfied. Whether it's breakfast, 
lunch, or dinner, group catering is the most
convenient option, saving you time and hassle.
Plus, with a range of pricing options, there’s
something to suit every group budget.

Group Catering

Dedicated group 
dining space: 

Our dedicated group
dining spaces offer the
ideal private setting for
your group to enjoy meals
together. Depending on
the property, these
versatile spaces range
from intimate settings to
larger venues that can
accommodate a large
number of guests,
ensuring comfort and
flexibility for groups of 
all sizes.

Chef-prepared
menus: 

YHA groups menus are
thoughtfully crafted by
chefs to cater to the needs
of your group, with 
a focus on fresh, seasonal
ingredients. Choose from 
a range of breakfast, lunch,
and dinner options that 
fit your budget, without
compromising on quality.
Rest assured, every meal 
is designed to provide 
your group with a 
nutritious and satisfying
dining experience.

Safe and
Convenient: 

Choose a hassle-free
experience with YHA,
where we handle all your
group’s catering needs,
making mealtimes easy
and stress-free. Our
kitchens meet national
food safety regulations,
ensuring the highest
standards of quality and
hygiene. Plus, with private
dining areas located 
at your accommodation,
there’s no need to 
worry about transport or
searching for restaurants.

Options for 
every budget: 

YHA offers tiered pricing
for group catering to suit
any group sizes and
budget, ensuring flexibility
and value. Our options
also cater to special
dietary needs, so you can
rest assured that every
member of your group is
catered for. Reach out 
to a member of the YHA
Groups team to create a
tailored catering solution
that perfectly fits your
group’s requirements.​

Here’s what you can expect from
YHA’s group catering: 

YHA’s Groups team can ensure
that the booking process is as
smooth and stress-free as possible
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* Groups capacities are flexible, please speak with the YHA Groups team to discuss your options.



What are the check-in and check-out
times? Check-in is generally from 2:00 PM,
and check-out is by 10:00 AM. Groups are 
welcome to drop off their bags before check-
in, and we also offer luggage storage until 
you are ready to depart.

Can we store our group's luggage at the
property? Yes, YHA provides luggage storage
for groups upon arrival and departure.

Is there a designated pick-up and drop-
off area for groups? Each YHA property
has a designated area where groups can
safely unload and board their transport,
usually located at the front of the property.

Can we self-cater at the property? This
depends on the property. Larger city-based
properties generally do not allow self-
catering but offer catering options for groups.
However, most regional and eco properties
permit self-catering. Please contact the 
YHA Groups team to discuss your options.

Do you cater for dietary requirements? 
If a property offers catering services, dietary
requirements can be accommodated. All YHA
menus exclude nuts and seafood as standard.

Is there a laundry facility at the property?
Yes, all YHA properties have self-service
laundries. Please check with Reception for 
the laundry location at your property.

Do you provide linen? Yes, YHA supplies
all bed linen and blankets for guests.
Please note that sleeping bags and external
linen are not permitted. Towels can be 
added to your booking on request.

Are towels included in our stay? 
Towels are provided in all private
ensuite rooms. For co-living rooms,
towels can be rented upon request.

Will our group share rooms with other
guests? No, groups are only booked into
whole rooms, meaning you will only share
with members from your own group.

Is a deposit required to secure our
booking? Yes, a deposit is required after
submitting the completed booking form.
Additional deposits may be required
depending on the booking details.

Do we need to pay a security deposit? 
Some properties may require a security deposit,
depending on the size and type of group.

Can we book our group online? No, YHA
does not allow group bookings to be made
online. This ensures proper room allocation,
adequate supervision, adherence to child
safety policies, and compliance with property
capacity and risk management guidelines. 
If a group books online, YHA reserves the
right to cancel the booking.

FAQs
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groups@yha.com.au

1800 942 386

yha.com.au/group-bookings

For further inquiries or to discuss your group's
needs, please email the YHA Groups team

[OPTION 2]


